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Dear guests,

+ Check-out time is 10a.m.
Please return your room key to the box in front of the Guest House office.

- Upon arrival, you will receive linens and toothbrush set for the duration of your stay.

* Please put used linens in the designated box on the 1st floor.

- If you wish to have your room cleaned during your stay, please hang the cleaning request
card on your doorknob when you leave the room.

+ Nightwear is not provided.

- Smoking is prohibited in the entire building.

- Please confirm the Wi-Fi password at the reception  (3p.m.—9p.m.)

+ When using hot water for bathing and washing, press the switch on the wall next to the

bathroom door.

* Please make sure to take your room key with you when you go out.
The front door is locked by auto-lick after 7p.m. on weekdays and after 3p.m. on weekends.
You cannot enter the Guest House without your room key.
Front office staff is not available after 9 p.m.
(Emergency contact after 9PM: Central Monitoring Room 076-264-6295)

+ Please note that if you cancel during your stay, the room rate paid is not refundable.

- If you experience symptoms such as breathlessness, lethargy, or fever, please contact the

health center and also the front office staff immediately.

Kanazawa Health Center: 076-234-5106

Business hours: Open 24 hours, including weekends and holidays.

Kakuma Guest House office: 076-264-5275 (10AM to 7PM)

- We ask for your cooperation in wearing masks, disinfecting your hands, and ensuring social

distance in the building, as appropriate.

*In an effort to prevent the spread of the new coronavirus (COVID-19), we are operating under
a different management system than usual for the time being . We apologize for any

inconvenience this may cause and thank you for your understanding and cooperation.



